
 
 
 
 
 
 
 
 
At Fujitsu General America we believe our quality training is the key to the success of YOUR business, 
and our training program is designed to help YOU succeed.  F.A.S.T (Fujitsu Authorized Service 
Training) Certification Seminars are coming to a city near you!   
 

 
 
 
 
 
 
 
 
Our certification seminars provide detailed training in all aspects of proper sizing and installation; plus 
in-depth troubleshooting and diagnostics of Fujitsu mini-split air conditioners and heat pumps.  Detailed 
course material is paired with hands on involvement and participation from all students.  Fujitsu 
Authorized Service Training Attendees will also receive factory service and installation referrals that 
can provide an on-going source of revenue for the contractor.   
 
THE PROCTOR: Courses will be proctored by Fujitsu's dedicated and highly skilled staff members.  
Our staff has years of experience as well as proven skills, reputation and extensive Japanese training, 
qualifying them as experts on our entire product line. 
 
SEMINAR MATERIALS: Each participant receives a Technical CD (containing all installation, operation, 
and service manuals), Product Brochures, and Troubleshooting Guides. 
 
TESTING AND CERTIFICATION: Following each course, students will be tested 
to check comprehension and retention of the course materials. Prior to release of 
the participants, the test is reviewed in full with the class to ensure proper 
understanding.  Passing students will receive certificate of completion.   
 
Cost: The cost for the seminar is FREE.  Each company may send as many 
employees as they would like; however each class is limited to 60 students in 
order to maximize individual attention and equipment hands-on time.  To guarantee a seat, 
register early.  Training materials, breakfast and lunch will be provided for each student. Training 
participants are responsible for travel, lodging, and additional meal expenses. 
 
Registration: You can register 3 ways:  

• By fax:  (301-772-0319) 

• By email: ineal@harryeklof.com 

• Phone:            301-772-1700 ask for Irv Neal or Meta Layne 
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